Broadcast Notifications – OSS System events

The Broadcast Notification (BN) process for unplanned OSS system events is uniform in all AT&T regions.  These notifications are sent via e-mail to CLEC recipients indicated on the individual CLEC profiles.  The format of the broadcast notification email indicates what region(s) are impacted and the applications or functions.  The email BN is divided into six sections as follows:

· Region(s)
· Notification sent time
· Type of notification being sent
· Application and/or functions impacted
· Estimated Time of Resolution
· Notes on the issue
A copy of a sample Broadcast Notification is attached:
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The Broadcast Notification provides notification of unplanned OSS System events (including degraded service, emergency OSS software releases, and unplanned maintenance outages to install systems patches, hardware, etc.).

A Broadcast Notification for a priority 1 OSS system event will go out to CLECs as soon as AT&T has determined that there is a CLEC impact as a result of the event to an identified OSS system.  OSS outages and/or degradation of service can be reported internally by AT&T or by a CLEC.  Updates from AT&T on the events will be sent via the BN template according to the interval stated in the initial BN.  At the conclusion of the event, and after AT&T has confirmed with users that the situation described in the BN has cleared, a final BN will be sent to alert the users that the event has cleared.
CLECs who wish to receive the broadcast notifications must work with their AT&T Account Manager to update Section 7 of their CLEC Profile.  Each CLEC may provide up to five (5) email addresses per region for Broadcast Notifications.
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Initial Notification 


		



		



		




		Region(s): 

		AT&T Midwest Region 5-State



		Notification Sent Time: 

		2/30/2004 08:25:12 CT



		This message is being sent to report: 

		Degraded



		On the following applications: 

		Pre-Order Functions - ADSL Pre-Qualification
Pre-Order Functions - Loop Qualification
Ordering - EDI Ordering
Ordering - LEX



		Estimated Time of Resolution (ETR): 

		No ETR



		Notes: 

		Backend application degraded. Support investigating. 



		




		Please DO NOT reply to this message. All replies are automatically deleted. Questions regarding the content should be directed to the ISCALL Center at 314-235-7225 fax 314.331.1577 

Changes in email distribution should be made via the CLEC Profile. Contact your Account Manager for assistance. 






